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\’ALPHANAM’) LUXLIRY
Bia Oc A D A_hl*l*;‘;d ENT savills

Than gui gia dinh Alphanam!

Trong thdang 07 nay, Alphanam chiing ta cing nhau don mot su kién trong dai,
ghi déu Tap doan tai thi truong Bat dong sin nghi duéng — do la du dan Luxury
Apartment Da Néng chinh thiic ban giao va di vao van hanh.

Ra mdt tix [/zang 3/2016, Luzxury Apartmem‘ Da Ning duoe givi dau tu danh gid
cao vé vi thé dit dn, phong cdch [/ue[ v i e /ce e viet cing nhu co hoi sinh loi = A % A ‘ A

cho nha daw tu. Chi trong mot thoi 4 . gian ngdn (Gp trung trién khai, TIN CHINH BAN GIAO CAN HO LUXURY APARTMENT CHO KHACH HANG
du dn da som cdn dich thanh =
nay chinh la cong sic lon lao ma
né luc, cung nhau cong hién hét

~cong. C6 duge dét qud ngay hom =
L 1ap thé Alphanam khong ngimg DIEM TIN ALPHANAM U ngay 4/7, chl dau tu Cong ty C6 phan Dia 6c Alphanam bat dau

minh cho mot muc tiéu chung. ban giao can ho Luxury Apartment cho khéch hang. Tinh dén thdi
diém hién tai, Luxury Apartment |a du éan can hd 5 sao ven bién My Khé
dau tién cong bd ban giao.

Hién tai, du an d3 hoan thién toan bd khéi can hd va ban giao 1an luct
cho chii sa hitu trong thang 7/2017. Hau hét khach hang nhan ban giao

').‘.:\,;V' '

Nhén dip chao don di dn bude vao giai doan phdt trién mdi, Ban bién tqp
Alphanam Newsletter danh riéng chuyén dé thang 07 dé chiic mimg dén nhing
thanh qud ciia tap thé Alphanam Group!

Hy vong réing, tiép ndi nhing bude dau thanh cong, Luxury Apartment sé di vao déu hailong vé chat lugng san phdm cling nhu tién do du én tai Luxury
van hanh 161, mang tieng vang Alphanam trong linh vuc Bat dong sdn ddy canh Apartment.

fmnk/;l trén thi truong Viet Nam. C/ufcagfl; éﬁ{{ﬂg;du dn 'ZO’Z' C;ta/ Alpﬁana(r;fi tiép Pudc dénh gid 1a mot trong nhifng du &n bat dong san trong diém cua
tuc khong nging vuon xa, vion cao, dé lai dau an mdi cho Alphanam tqi linh vuece thanh phé, vide Luxury Apartment sém di vao van hanh s& b6 sung

1 minh dang khai phd! ’ e , A )
il dang khat pra thém 234 cdn hd cao cap cho Da Nang ding mua du lich 2017

Than di,
Ban bién tgp

O ALPHANAM June 2017 June 2017 ALPHANAM O3



SAN TRIEU PHU THAM GIA
PHAN PHOI KHU DF9 GOLDEN
CITY AN GIANG

|

TU thang 7/2017, Cong ty TNHH Pau
tu Triéu PhU s& trd thanh doi tac
phéan phdi du an Golden City An
Giang clia Cong ty CP TM&DV Dbng
A.

S6 hru doi ngli nhan vién tré trung
day nhiét huyét, cé kinh nghiém
tai cac du an Idn tai cac tinh thanh
trén khap cd nudc, viéc Triéu Phu
tiép nhan phén phoi Golden City An
Giang nham t&i vu hoat dong béan
hang, ho trg doi ngl kinh doanh cla
Alphanam tai An Giang.

Ngay trong thang 7/2017, Triéu Phu
s& phu trach phan phdi 46 16 dat
nén va nha xay thod tai khu DF9
- mbt trong nhing khu dat vang
cla du an. Vdi vi tri trung tam khu
do thi, bén canh quang trusng Ton
buc Thang, céc 16 tai DF9 khong
chi thudn tién trong két noi giao
thong ma con la khu vuc quy hoach
cho phét trién giao thuong, mang
vé ngudn thu 6n dinh cho nhitng
ai mudn dau tu dé song va kinh
doanh.

Hi vong rdng véi su ho trg tich cuc
tU Triéu Phu, Golden City An Giang
sé co nhiing but pha ngoan muc
trong thdoi gian tdi.

GAP RUT CHUAN Bl CHO
LUXURY APARTMENT Bl VAO
VAN HANH CHINH THUC

Theo k& hoach, trong thang 7/2017,
du an Luxury Apartment sé& ban
giao toan bo khdi can ho cho khéach

hang. Tiép dé, Savills Viét Nam sé&
ti€p nhan va quan ly du an van
hanh dén khach,

O4 ALPHANAM June 2017

S& h{tu vi tri tuyét dep bén bién My
Khé, Luxury Apartment dudgc gidi
dau tu du dodn s& dem vé dong
tién hoi von nhanh cho cac nha dau
tu da tin tudng lua chon ngay sau
khi di vao van hanh. Bac biét, dugc
hoan thién full ndi that va thiét bi
dién tr theo tiéu chudn qudc té vdi
nhimg tién ich dang cdp nhu bé
bci ngoai trgi, nha hang @m thuc
phong phu, khong gian fitness vdi
mdy moc hién dai, khu vui choi
phat trién tri tué danh cho tré em...
Luxury Apartment sé la lua chon cu
trd hang dau cho du khach dén ba
Nang.

Hién tai, nhan su khoi van hanh
Luxury Apartment da di vao hoat
doéng véi céc chuaong trinh cu thé
nham dam bao ngudn khéach ciing
nhu chat lugng dich dich vu trong
noi khu toa nha, mang dén su hai
long cho du khach.

DAO TAO NOI BO DANH CHO
NHAN VIEN MO

Sang 22/7. Phong Nhan su -
Alphanam Group t6 chlc Pao tao
hoi nhap danh cho cac thanh vién
mai dudc tuyén dung vao lam viéc
G cdc vi tri khac nhau tai Tap doan.
Viéc dao tao hdi nhap nham gilp
nhan vién madi co dudc céi nhin day
du vé Tap doan, nhanh choéng tiép
can cbng viéc va hoa nhap cung
van hoa tai Alphanam. Ngoai kién
th&c chuyén mén, viéc nam bat
nhanh chéng quy trinh van hanh,
hoat dong gilta cac phong ban
cling hét siic quan trong, mang lai
moi quan hé khang khit gitra céc cé
nhan trong tap thé.

Chuang trinh dao tao gidi thiéu cac
n6i dung cd ban nhu Lich st hinh
thanh, Cd cdu td chidc - Ban l&nh

dao, cac san pham — dich vu cua
Tap doan; cac quy dinh vé nhéan su,
chinh séch xa hoi, moi trudng lam
viéc, cac hoat dong van hoa tap thé
tai Alphanam...

Day sé la hoat dong thudng nién
sau moi dot tuyén dung cua Tap
doan nham gilp nhan vién mdi cé
dudgc cai nhin day dd, nhanh chong
ti€p can cong viéc mdi. Bong thai
cung c6 thém niém tin, kién thc va
long nhiét tinh cho nhirng nhan su
mdai.

MOi thanh vién khi gia nhép
Alphanam s@ thady tu hao vé Tap
doan cling nhu nhing cc héi khang
dinh ban than, tU& do tao dong
luc dé cac thanh vién mdi nhanh
chong hoa nhap, lam viéc hiéu qua,
s&n sang cong hién tai nang, kinh
nghiém clia minh cho su phat trién
cla Tap doan.

ALPHANAM GROUP TO CHUC
DU LICH HE 2017

Chao dén ky niém 22 namthanh lap
Tap doan, ngay 19/8/2017 Alphanam
Group sé& t6 chic chuang trinh du
lich heé tai Pa N&ng danh cho toan
thé CBNV dén tu cac don vi truc
thudc.

DPay la mot trong nhifng hoat dong
nham nang cao tinh than doan két
tdp thé, mang dén khoadng thdi
gian nghi ngai, thu gidn bén dong
nghiép va ngudi than cling nhu goép
phan taditao sc sang tao cho CBNV
trong thai gian sap tdi.

Pac biét, trong thai gian dung
chan tai Ba Nang, CBNV Tap doan
sé dudgc trai nghiém khong gian
song dadng cap 5 sao tai Luxury
Apartment — Du an chién ludc cla
Alphanam sé di vao van hanh doén
khach trong thdi gian tdi.

V&i noi dung chuadng trinh kham
pha cac dia diém du lich ndi tiéng
tai Ba N&ng cung cac hoat dbng
team building hdp dan, hi vong
rdng, chuyén di s& dé lai nhing
khodng thai gian y nghia va tot dep
danh cho toan thé CBNV Alphanam
Group.
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TIEUDEM

KHAM PHA

NHUNG

PIEM HOT

CHI TIM THAY

TAI

LUXURY APARTMENT

Bé la khdng gian sang trong cho cac chinh khach hay
gidi thugng Iuu, su than quen va day du tién nghi cho
cac chuyén di gia dinh, vé nang dong danh riéng cho
gigi tré ua di chuyén ...

Cung khdm phé nhirng diéu tuyét vGi ma ban chi tim
thay tai Luxury Apartment nhé!

LUXURY IN LOCATION

_Dé N&ng — Thanh pho cla gid bién va nhimng dai cat trang trai dai,
cua lan nudc xanh ngat mau ngoc bich hay ndng vang chiéu roi
quanh nam. Dén vdi noi day, ban s& c6 ca hoi trdi nghiém bai bién
quyén r0 nhat hanh tinh, cé nui, c6 déo va ca nhitng ngudi dan dia
phudng vo cung than thién, nhiét tinh.

budc vi nhu "vién ngoc quy”, Luxury Apartment la toa thap sang trong
bac nhat bén bién M{ Khé, sd htru tam nhin maé rong vé phia bén phia.
TU 6 clra s6 nhd cuia cdn hd Luxury Apartment, phéng tam nhin vé phia
xa dé cam nhan hét su tuyét diéu trong ting goc view khac biét. Thu
tron vé dep tha mong cua bién, nhirng céy cau di cung tén tudi cla
Da N&ng hay thanh pho tré sbi dong khdng ngiing chuyén minh cling
thdicudc...

Méi chuyén di dé lai nhiéu dn ueong
khong chi boi cinh scdc tyét dep ma
dd con la nhitng gid tri v6 hinh ma ban
khong tim thay ¢ bat ki noi dau. Tai
Luxury Apartment, Alphanam dang
x@y dung mot diém dén théa man moi
nhu cau cao nhdt ciia khdch hang.

NEu ban mudn di chuyén vé "mién thudng nhd" Hoi An, kham phé "4
phdi xanh" ban dao Son Tra, d@m minh trong lan nudc trong vat, ngam
san ho tai Cu Lao Cham... trong sudt chuyén di clia minh thi Luxury
Apartment 1a lua chon khong thé bo qua. Chi mat vai phut di chuyén
bang xe may hay 0 t0 tU Luxury Apartment, ban d& c6 thé tan hudng
tron ven Da N&ng. Bang qua dusng dé vui dua cung song, di dao dén
mat troi 1én trén bién dé cam nhan dugc hét vé dep tuyét tac ma thién
nhién ban tdng cho vung dat nay!

ly tudng nao!

Con gi tuyet vai hon nua khi duge tan hudng nhung diéu
Ky diéu cua cugc song chi trong mot Lya chon dé dang!
Location, location & location... Qua thyc, vi tri luon la

diém nhan khang dinh vi the cua bat cu mot diém an cu

June 2017 ALPHANAM O/



Luxury Apartment mang dén cho ban mot khong gian tien
nghi, phong khoang nhung khong kem phan tinh te. Tai
day, moi trai nghiem song va nghi duong cua ban khong
chi gidi han ben trong can ho ma con rong md va giao
hoa vi thien nhien nho tam nhin ngoan myc hudng bién
nhu muon niu giu khach du lich.

O 8 ALPHANAM June 2017

LUXURY IN SPACE

an mudn trai nghiém mot khdng gian sang chanh? Mot cudc séng

tran day khong khi tuci méat sudt ca ngay dai véi ludng dnh sang tu
nhién... Luxury Apartment chac han s& ghi diém tuyét déi nho thiét ké
Uu Viét!

Cac cdn ho dudce t6i vu mat thodng va cac 6 cla s6 mang dén khong
gian ma ban khong thé tim thdy & bat cd ndi dau! Su phdng thodng
trong khoadng khong, tiét ché nhirng gdc chét kndng can thiét, tung
m2 tai Luxury Apartment déu mang dén su khac biét.

Ban nght thé nao néu chi can & trong phong cling da du cdm nhan v
ma&n moi cla bién Ba N&ng? M3 toang 6 clfa s6, don nhing con gid
mat lanh, 1dng nghe tiéng séng bién dat ddo ngay dém va hit ha vi cla
bién! MOt cam gidc mai la dén bat ngd ngay gilta thanh phd 1€ hoi hang
dau chau A.

Luxury Apartment con mang dén cho ban su tién nghi, phdng khoang
nhung khong kém phan tinh té. Tai day, mdi trai nghiém séng va nghi
dudng cla ban khong chi gidi han bén trong can hd ma con rong mao
va giao hoa vdi thién nhién nhd tdm nhin ngoan muc hudng bién nhu
mudn niu gitr khach du lich.

Thiét k& hudng dén ngudi dung, moi chi tiét du nho nhat trong can ho
Luxury Apartment déu dudc chi trong mot cach dac biét. Tai day, thay
vi thudng thirc blra &n theo phong céch dia phuong, ban hoan toan co
thé sinh hoat nhu chinh tai gia dinh véi day du ndi that thiét yéu nhu
bép, wifi toc do cao, truyén hinh HD, bdn tdm, may séy tdc, két an toan
diéntur ..

Ban nght sao vé mot gdc nhin panorama tuyét dep trén ndc mot toa
thap? Tai Rooftop Bar Luxury Apartment, ban sé& thady minh that nho bé
trong ménh mong Da Nang... Day sé |a dia diém check-in doc ddo danh
cho gidi tré cling nhu khéch du lich mdi khi dén thanh pho nay.

Tan hudng tron ven ky nghi tai Luxury Apartment!

LUXURY IN SERVICE

ich vu u? Chac chan roi, Luxury Apartment |a du an cdn hd 5 sao

theo tiéu chuan qudc té! Tai day s& mang dén cho ban khdng gian
thodi mai bdi su tdn tdm va chu déo tU nhitng dich vu hudng dén
khach hang!

HOAN HAO chinh 1a tif nglr miéu ta chinh xac céc tién ich tai Luxury
Apartment! Nhan vién than thién nhu nhifng con ngudi ndi day cung
cac tién ich ma ban chi co thé tim thay tai mot khu nghi dusng hang
dau...

D6 1a nha hang vdi nhiing mon an da dang va phong phu ti @m thuc
dia phucng dén nhirng phong vi mang &m hudng qudc té do céc dau
bép hang dau dam nhiém. Nguyén liéu tudi ngon cung thuc don dudc
thay ddi lién tuc nhat dinh s& mang dén cho ban nhirng trai nghiém ly
thi va mdi me.

NE&u ban la mot ngudi thich thé thao, trung tam fitness vdi trang thiét
bi hién dai s& dong hanh cung ban trong viéc tap luyén va cham soc
strc khoe moi ngay. Hay tha minh thu gian trong lan nudc mat 1anh tai
bé bai trén cao sé 1a khoanh khdc ma ban khong thé bo 13...

Ban 1a ngudi ua su sbi dong ngap tran &m nhac, chac chan Bartender
s& khién ban c6 nhing khoang thai gian tuyét vai bén ban be!l Hay dén
va thudng thdc mot ly coctail, ngdm nhin khéng gian rong md, ruc rd
sdc mau cla thanh pho Ba N8ng tur trén cao...

Tai Luxury Apartment, ting gidy phut troi qua déu la nhirng trdi nghiém
dang nhd ma ban khong thé tim kiém dudc tai bat ki noi dau! M&i nhan
vién lam viéc tai Luxury Apartment hiéu rang tao ra nhirng khoang thai
gian y nghia danh cho khach hang chinh 1a dang tu phat trién!

Xin cam on Alphanam_family vi nhung né lulc khong
ngung trong suot thai gian qua! Luxury Apartment chinh la
thanh qua chung cia moi nguai Alphanam, La niém tu hao
cua gia dinh Alphanam!

June 2017 ALPHANAM O9



NHNHAT
THANG 7

CHUC MUNG SINH NHAT

Chuic Anh/Chi sinh nhat tran ngdp niém vui, hanh

phiic va thanh cong trong cudc song!

1. CONG TY CP BAU TU ALPHANAM 3. CONG TY CP XDTDH&TT VINACON 6. CONG TY CP DV&TM BONG A

NGUYEN TUAN HAI 3/7 HA TUAN DUONG 1/7 HUYNH NGOC THIEN KIM 9/7
DO THAIHA 9/7 NGUYEN NGOC AN 12/7 PHAM THI THANH VAN 8/7
NGUYEN XUAN QUANG 12/7 HA BINH TRONG 18/7 PHAN HUYNH KHACVE 11/7
VO THIHONG LE 14/7 HA THANH PHONG 25/7

DANG HOANG SON 20/7

NGUYEN THI HUONG TRA 28/7 4. CONG TY E&C

PINH XUAN CHIEN 29/7 vO ANH TUAN 13/7

PHAN THI HANH 30/7 BUI HOANG KIEN 24/7

NGUYEN THI QUYNH TRANG
2. CONG TY CP BIA OC ALPHANAM
PHAN NGOC HIEN VAN 3/7 5. HOA ANH BAO
NGUYEN QUOC TOAI 3/7 NGUYEN TUAN HOANG 22/7
BUITHI VINH TRINH 4/7
NGUYEN THUY DUNG 8/7
DOAN THITO TRAM 10/7
NGUYEN THI THANH PHUONG 17/7

10 ALPHANAM June 2017

WELCOME

TO ALPHANAM

DANH SACH
HANVIEN MO

CONGTY E&C

Nguyén Tudn Trang - K& todn téng hgp

Lé Thi Ngoc Ha - Chuyén vién thiét ké do hoa
Ddng Thi Hoa - Chuyén vién Marketing

Ddang Thanh Tung - Ky su két cdu

Nguyén Vin Anh - Thiét ké Diéu hoa khong khi

CONGTY PIA OC

Vo6 Thi Kiéu Oanh - Purchasing manager
Phan Trong Tan - Nhan vién IT

Pham Thi Thanh Chdu - Housekeeping Manager
Pham Viin Béng - Supervisor HK

Pham Thi Xoa - Assistant HK

Nguyén Minh Tii - Room attendant

Nguyén Thi Thanh Phiiong - Room attendant
Nguyén Vin Nhat - Room attendant

Nguyén Thi Hién - Room attendant

Huynh Dinh Ngoc - Room attendant

Nguyén Thi Hué - Room attendant

Nguyén Thi Qua - Room attendant

Phan Trdn My Duyén - Room attendant
Truong Thi My Chi - Room attendant
Nguyén Thi Ngoc Dién - Room attendant

Lé Thi Anh - Room attendant

Nguyén Vin Thanh - T6 trudng I€ tan
Nguyén Duy Tin - Receptionist

Huynh Tin Phii - Bellman

CONGTY DELTA
Vi Thanh Nghi - Phé TGD

CONGTY VINACON

Duiong Phii Minh - NV gidm sdt co dién
Ddng Nii Huyén Chung - Nhan vién QS MEP

June 2017 ALPHANAM |1



LOI CHAO TU
ALPHANAM LUXURY APARTMENT
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Xin chao Alphanam_Family,

Chiing toi la Alphanam Luxury Apartment vdi nhitng con nguoi
ndng dong va tran day nhiét huyétr. So hau kinh nghiém oa ky
ndang trong nganh dich vu, chiing toi hi vong sé gop siic minh vi mot

Alphanam khong ngiing lon manh!

Lém viéc trong mot moi trusng
chuyén nghiép, ndng dong tai
Luxury Apartment Da Ndng that
su mang lai mdt luéng gié mdi cho
tat cd cac thanh vién trong dai gia
dinh Alphanam. Cung vdéi su trai
nghiém day mdéi mé 1a su hdi hoi
tU nhirng anh chi, céc cap 1&nh dao
day tai nang va nhiét huyét véi cong
viéc. MOI ngay lam viéc tai Luxury
Apartment, ching toi cé thém nhiéu
kién thic mdi, nhitng trai nghiém
mdi, nhirng thd thach mdi. Budc
co xat véi nhiéu Iinh vuc, cung voi
khau lam viéc thong subt gitra cac
bd phan nham dam bao cho mot quy
trinh lam viéc nhanh chdng, hiéu
qua, mang lai cam giac hai long cho
khach hang theo dung vdi phuacng
cham "Live Luxury , Explore Life" .

Trong giai doan s&p khai truong,
ching téi déi mat vdi kha nhiéu
khd khan tu khdu van hanh, dam

bdo tién dd hoan thanh dung thoi
han, nham chuan bi kip cho giai
doan md clra don khéch cua khach
san. Cac bd phan tu Dat phong,
Sale, Marketing, Front Office, House
Keeping, Engineer d3 hd trg phoi
hop vdi nhau moét cach dong bo,
nhip nhang du cho gdp phai nhiéu
khé khan trong giai doan ddu nhung
ching t6i da dat dugc nhirng muc
tiéu ban dau dat ra.

Con nhiéu nhifng thir thach trude
mat, nhung toan bo nhan vién ching
t0i sé 1a "one team, one voice" ludn
ludn dong hanh nhat tri, dua Luxury
Apartment trd thanh mot trong
thuong hiéu dédng cap 5 sao, véi chéat
lucng dich vu chuyén nghiép, mang
lai cam gidc am ap, l1a ngdi nha th
hai trong tdm tri khach hang.

LIV

EXPLORE

LUNURY

LI
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Chi con gan 1 thang nia chuong trinh du lich Da Ning ciia nguoi Alphanam sé bet dau khoi hanh.
Hién tqi, khong khi tai vin phong Ha Noi da rat nhon nhip. Moi nguoi déu hdo hiic chudn bi, cho don

chuyén di tuyét voi danh cho CBNV trong nim 2017. Hay nghe ho ndi gi vé su kién ddc biét nay nhé!

ALPHANAM FAMILY -
) XACH BALO LEN VA DI...

Ban da san sang? .
Bén nhau trong suét 4 ngay — 3 dém trén hanh trinh DA NANG

“Réat hdo hic dugc ra Cu Lao Cham. Mac du da di Ba
N&ng nhiéu 1an song minh chua c6 cd hoi kham pha
tai ddo CU Lao Cham va di 1an bién ngdm San ho".

66

"Sé danh thgi gian dé kham pha nhiéu hon vé
nhifng diém dén noi tiéng cla Ba Nang, thudng
thirc nhitng mon an Ba Nang — dac biét 13 Hai san."

66 3

"Hy vong sé check-in dugc tai nhiéu
dia diém dep tai Pa Nang. B4y khong
phailalan di ba N&ng dau tién nhung
rat cd y nghia bdi sé dugc di cung

A s B ey B =0 = y
- - b e _ nhifng ngudi déng nghiép cung lam
' T i e e g (oo, - viéc sudt ndm vira qua!” @ @

, > Cac thanh vién dai gia dinh Alphanam tif Bac — Trung - Nam hdi ngd H o e 3 . L .
> Tham gia nhifng game teambuilding cuc ky s6i dong trén bai bién cung cac thanh vién en gap lai gia dinh Alphanam tai Ba Nang vao thing 8 day y nghia tai Luxury Apartment Da Nang nhé!
trong gia dinh Alphanam
> Thudng thiic chuong trinh Gala Dinner hoan toan khac biét chi cé tai Ba Nang 2017 ) y e N .y
> Tan hudng ky nghi tuyét vdi tai Bai bién quyén r nhat hanh tinh Viéc cudi cung ban can lam trong KY NGHI khi do la....
> Trai nghiém khong g’ian 5,* cladu érf1 ven bién héng,déu tai Da Néng I Nhé check-in nhifng giay phit dang nhd ciia ban & ngudi than
> Kham pha nhirng diém dén HOT nhat clia thanh phd dang séng nhat Viét Nam tai Luxury Apartment

. NN A s . . s N ! Hay viét review va vote cho Luxury Apartment trén fanpage
Ccon cthdgl g{l nlra, Tay !en\ do & chuan bi hanh trinh kham pha ba Nang..... o=,
Q Ban nght gi vé chuyén di nay?
‘ Con chd ddi gi nifa, cling xach bald Ién va di Da Ning thoi....

* > ¢ *_kx.

—)
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CAU CHUYEN
BAN GIAQ...

Ha Noi, ngay...thdang...ndam...

Ky sue chuyén di cong tdc xa dau tién. ..

Da Ning — thanh phd dding song nhat Viét Nam. Day khong phdi la

lan dau tién t6i dugc dit chan dén thanh pho bién nay. Tuy vqy, moi lan
trude day déu chi la nhiing chuyén di ngdn ngay vdi e cdach la mor nguoi
khdch du lich. Con lan nay; 16i ¢d co hoi dén véi Da Néing dé “song” va
“lam viée” trong mot thoi gian khong ngdn nhung cing chua dai. Dot
ban giao dau tién ciia 1oi tai Luxury Apartment kéo dai trong 9 ngay. Chi
trong 9 ngay do, 16i khong nhing duoc hoc héi thém nhiéu kién thiic, kinkh
nghiém bo ich vé cong tdac ban giao, cham soc khdach hang, ma con dugc
(rdi nghiém nhiing diéu mdi mé, thii vi ciia thanh phd hdp déan, nhiéu diém
nhdn nay.
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Cdach tor nhar dé dem lai
mot sin phdm mang dén

su hai long danh cho khdch

hang chinh la ddt bin than
minh vao i tri ciia ho, thdau
hiéu dugc suy nghi, ndm
dugc nhiing tiéu chudn, chat
luwong ma khdch hang mong
doi sé nhan dugc xing ding
odi su ddu tie ctia minh.

_D ieu khac biét dju tién cla chuyén
cong tdc nay so vdi nhifng
chuyén du lich trudc ré rang la viéc toi
khong dugc chay ra bién dé tha minh
vao nhifng con séng trong nhitng budi
sadng sém hay nhiing IUc x€ chiéu.
Cong tac ban giao dién ra kha ban ron.
Bén canh ban giao cho khach hang,
chung téi cling lién tuc thuc hién viéc
ban giao ndi bd cung Ban Quan ly xay
dung nham chuén bi sén sang chao
dén céc vi khach dén vdi ngdi nha
mdi cla minh. TU mot con bé khéng
biét gi vé xay dung, nhd chuyén cong
tadc nay ma anh chi cac bén nha thau
c6 dua vui vai tdi rang: “Sau nay néu
em xay nha, cong nhan chac sg em...
chay mat dép”. Toi qua that da hoc
hdi dugc rat nhiéu tir sy can than, chu
dado cua chi Thu — Trudng BO phan
Cham séc khach hang va déc biét la
tU ¢6 Minh Anh — phu nhan cda Chu
tich Tuén Hai. Quan sat moi ngudi lan

Chi trong 9 ngay do, t6i khong nhiing dugc hoc hoi thém
nhiéu kién thiic, kinh nghiém bé ich vé cong tdac ban giao,
cham soc khdach hang, ma con duoc trdai nghiém nhiing
diéu mdi mé, thii vi ciia thanh phd hap dan, nhiéu diém
nhdn nay.

tay theo ting vién nhém tay ndm td,
hay tUng thanh nhoém dudi chan cla
dé dam bdo khong con chdt canh sac
nao, téi c6 thé cdm nhan dudc su tan
tdm, hét long vi khach hang cua chi
va cO. Cach t6t nhat dé dem lai mot
san pham mang dén su hai long danh
cho khach hang chinh la dat ban than
minh vao vi tri cda ho, thau hiéu dugc
suy nghi, ndm dugc nhirng tiéu chuan,
chat lugng ma khach hang mong dgi
s& nhan dudc xiing dang véi su dau tu
clia minh. Ai ai cling mong mudn ngoi
nha cdia minh trudc nhéat phai that an
toanvaday dutiénnghi,landgimataco
thé yén tdm tim vé nghi ngdi, thu gian
sau mot ngay dai ban rén, mét nhoai.
V@i tinh than d6, cong tac nghiém thu
da dién ra vdi su ti man, ki cang cung
tinh than trach nhiém, quyét tam dem
lai san pham hoan thién nhat danh
cho nhirng vi khach da tin tudng lua
chon dich vu cla ching ta.
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Diéu tuyét voi hon cd la nhing vi khdch cia ching ta cing hét siic 161 bung va dé chiu. Khi 16 roi rit
xin l6i do diéu kién 1oa nha khién cho khdach hang gap mot s6 bat tién khi dén ban giao, ho né nu cudi
thong cdim, ndi rang diéu nay hoan toan cd thé hiéu dugc, va ho van rat hédo hiic dén nhan cin nha
mdi ctia minh.
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Sau mot ngay lam viéc, chi em chdng
téi thudng tranh thd cung nhau tha
b6 ra bai bién My Khé — nai tirng dugc
tap chi Forbes Iing danh binh chon la
mot trong sau bai bién quyén ri nhat
hanh tinh. Tiéng séng vo ri rao, gio dai
duadng diu mat, cat bién min ém, tiing
dong nudc am chay qua nhifng ban
chan mét mai, cuén di hét moi 4u lo,
trdn trd cia moét ngay. Hit mot hai that
s4u, nglra c6 nhin ngdm nhirng dam
may Iing |8 trdi trén bau troi dang dan
toi lai, mat bién ménh mong vo tan,
nhifng ngon nui trung diép xa xam,
mot canh sac trdm lang, tinh mich
nhung clng that diém 18, dep dén
nao long. Chinh nhirng giay phut nhu
vay khién cho t6i cam thay yéu thanh
phd nay nhiéu han bao gid hét va cé
doi chut ghen ti vdi nhitng ngudi dan
sdng & nai day.

Mé&c du danh ca ngay trong moi trudng
lam viéc khong phai ly tudng nhat, vai
bui cong truGng, mui son am, tiéng

khoan cat, nhung moi ngugdi ai cling
gitr dudc thai do vui vé, tich cuc. biéu
tuyét vai han ca la nhirng vi khach cla
chung ta cling hét sic tot bung va dé
chiu. Khi téi réi rit xin 16i do diéu kién
toa nha khién cho khach hang gép
mot s6 bat tién khi dén ban giao, ho
nd nu cudi thdng cam, noi rang diéu
nay hoan toan cé thé hiéu dudc, va ho
van rat hdo hiic dén nhan can nha mdi
clia minh. Hay vi du cu thé nhu cau
chuyén ctia mot vi khach no da don
dén 4 tai can ho, thang may truc tric
dung luc co vira di siéu thi vé, tay xach
nach mang biét bao 13 tui. May méan
lUc d6 téi, chi Thu va mét ban tan lam
vé mudn, gilp co dem tui Ién nha. DU
da khong con ¢ tudi thanh nién, cd van
vui vé leo bd hon mudi tdng nha clung
chung t6i, khong mot 13i than trach.
Chinh nhifng vi khach nhu vay khién
toi lai cang quyét tam, phai dem lai
san pham chat lugng va dich vu chu
déo nhat dén cho moi ngudai.

Diic két dugce nhiéu kinh ng-
hiém cho ban than, hi vong
vao ldan ban giao tdi toi sé thé
hién chuyén nghiép hon nita,
tqo duwge an tuong that ot
vdi khdach hang, xay dung
thuong hiéu Alphanam.

Diéu khéac biét th( hai gitra chuyén
di cOng tac nay vdi nhitng chuyén
du lich ngan ngay trudc dé cua tdi,
khong gi khac chinh 1a cac dia diém
an uong tai dia phudng. Néu trudc
day t6i chi biét tim dén nhi'ng nha
hang cho khach du lich nhu hai san
Ba Thoi, cdm ga Ba Budi,... thi gid da
dudc cac anh chi dan di trai nghiém
cac mén &n noi tiéng clia ngudi dan
dia phudng. Bién hinh nhu mon tdm
tich s6t bo toi, day thuc su 13 moén
an khién cho niém dam mé an hai
san cla toi tang thém mot cap bac.
Ngoai ra con cé muc mot nang, chip
chip, hay cdc mén nhu banh my bét
loc, banh canh, banh xeo, nem lui,
banh dap,.. va vo van cdc moén an
h&p dan khac nita tai thién dudng an
uéng ba Nang.

Con that nhiéu cau chuyén va trai
nghiém nifa ma to6i mudn chia sé
cling céc ban. Nhung dé tdng két lai,
chuyén di ban giao dau tién cua toi
da dién ra kha thuan Igi v8i nhiéu ky
niém. Puc két dugc nhiéu kinh ng-
hiém cho ban than, hi vong vao lan
ban giao tdi tdi s& thé hién chuyén
nghiép han nifa, tao dugc an tugng
that tot vai khach hang, xay dung
thuong hiéu Alphanam. To6i cling da
hiéu dudgc nhiéu thém vé thanh phdé
Pa Nang cling nhu con ngudi ndi
day. Cé I& sau mot vai chuyén cong
tac nlra, toi c6 thé du tu tin trd thanh
hudng van vién gidi thiéu va dua moi
ngudi di tham quan thanh pho day
quyén rii nay nhu moét ngudi dan ban
dia chang?

DPao Nguyét Minh
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Hanh trinh kham pha Pa Nang dang vay goi tip thé
Alphanam_family v@i chuyén di 4 ngay 3 dém day thu vi. Hay
cung "diém danh" xem ching ta sé di dau trong Summer
Trip sap téi nhé!

Let's Go!
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CU LAO CHAM

Néu ban la ngudi yéu thich nang, gié
va vi man moi cla bién thi khdm phé
ddo Cu Lao Cham chinh Ia diém dén
trong hanh trinh tuyét vail

Dén day, du khach sé dudc hoa minh
vao thién nhién, thod sic ddm chim
trong lan bién xanh, cat trang va tan
hudng cac moén an dac san duy chi
co tai vung bién nay. Dén day, du
khach sé ducc di thuyén day kinh
ho&c 1an bién ngdm san ho 1&p 1anh
mudn sdc mau cla mién nhiét ddi,
tham quan khu vuc yén sinh song,
thoa thich dua vui cung soéng bién,
tdm nang trén nhiing béi cét trdng
min mang, chinh phuc nhirng ngon
dbi hung vi, hay tham gia cac hoat
déng thé thao nhu: mo t6 nude, du
bay, ludt van, baoi thuyén kayak...
chac chédn s& mang lai nhing trai
nghiém dang nhd.nay.

Du Lich Da Ndng, ngup lin trong
nude biée, nd gion vdi nhing con song
0a Ldm ndng trén bai cdt trdng min dii
dé mang lai cho bat ky ai cim gidc thie
gian sau nhiing gio lam viée, xua tan
moi cang l/zﬁng clia cudc sé?zg:

BAI BIEN MY KHE

Nam déi dién Luxury Apartment,
bién My Kné chac chan 1a diém dén
dautién khong thé bd qua khi dén ba
N&ng ctia nhirng ngudi Alphanam.
Bién My Khé ndi tiéng vGi mat nudce
xanh trong, bd cat trang min, 1a diém
dén phd bién cla du khach khi téi
Da N&ng. Dén MYy Khé, du khach co
thé tham gia céc loai hinh du lich
mdi la va doc ddo nhu: chéo thuyén
thing, chay cano, hoi thi bai, bong
chuyén bai bién, ...

Ngi day dudc tap chi Forbes binh
chon 1a 1 trong 6 bai bién quyén ri
nhat hanh tinh nha déap Ung day da
cac tiéu chi binh chon cd ban nhu:
bai bién thuan tién vé giao thong,
bai bién md mién phi cho du khach,
cO bo cat dai va phang, anh ndng va
muUc séng phu hdp cho viéc chai cac
mon thé thao, co kha ndng dam bao
an toan cho du khéach, cé céc khu
nghi dudng hang sang, cac biét thu
dat tiéu chuadn quoc té...

Ngoaira, bai bién tuyét dep nay clng
dudgc tap chi Sunday Herald Sun cua
Australia xép hang 10 trong top 10
bai bién quyén rli nhat chau A.

PHO cO HOI AN

HOi An la mot pho ¢6 gilr dudc gan
nhu nguyén ven vdi hon 1000 di tich
kién tric tU phé x4, nha cla, hoi
quén, dinh, chua, miéu, nha tho toc,
giéng cb... dén cac mon an truyén
théng, tdm hon cua ngudi dan nai
day. Mot 1an du lich HOi An s& lam
say dam long du khach bai nhirng
nét dep trusdng ton cung thoi gian,
vO cung moc mac, binh di.

MOt trong nhifng nét dac trung lam
nén vé dep lung linh vé dém, ruc rd
ban ngay clia HOi An chinh la nhiing
chiéc den 16ng. Ben 16ng HOi An tu
1du d& trd thanh moén qua dang quy
ma hau nhu du khach nao dén day
cling phai mua vé mot chiéc den
16ng nho nhu mudn gdi mang ve thi
anh séng dac biét 8y clia Hoi An, luu
gilr ma&i sdc mau cam xuc lung linh
huyén thoai.

CHUA LINH UNG

Chua Linh Ung nam trén mot ngon
doi cla ban dao Son Tra, ndm & lung
chirng ndi, mat hudng ra bién, lung
tua vao canh rung nguyén sinh bat
ngan véi nhifng loai dong thuc vat
clia ban dao Son Tra...

P4y 1a ngdi chua 16n nhat & thanh
phd Da Néng cé quy mo6 hon 20 ha
nam trong quan thé du lich ban dao
Son Tra. Chua Linh Ung dudc xay
dung vdi su k&t hdp hai hoa gilta nét
hién dai va truyén théng cla chua
Viét vdi méai ngdi udn cong co hinh
rong, nhirng tru cot virng chc dudce
bao quanh bdi nhitng con rong uén
luon rat tinh xdo. Dac biét, tudng
Phat Ba Quan Thé Am trén san chua
Linh Ung vdi chiéu cao 67m, dudng
kinh toa sen 35m, tudng ducng toa
nha 30 tang dang dudc xem la buc
tugng Phat cao nhat ¢ Viét Nam
hién nay.
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? Holding on to anger is like grasping a hot coal with the intent of
throwing it at someone else; you are the one who gets burned.
Om néi tiic gign giong nhu ndm mot vién than néng véi y dinh
. qudng né vao ngudi khdc; ban chinh la nguci bi dot chay.”
n /4 -
e OX Hay danh chit thisi gian dé ling lai tam iri
va chiém nghiém vé cude song nao!
fam
dip cudi tudn
o cudi tu

Three things cannot be hidden forever:

the sun, the moon, and the truth.
C6 3 thit khong thé che gidu mai mai:

mdt trdi, mdt trang va sy that.

Do not dwell in the past, do not dream of the fu-
ture, concentrate the mind on the present moment.

Duiing song trong qua khii, ditng mo vé tuong lai, hay

dat tam tri vao hién tai.

Thousands of candles can be lighted from a single can-
dle, and the life of the candle will not be shortened.
Happiness never decreases by being shared.

1000 ngon nén cé thé dugc thap sdng tii mot ngon nén, va
nén sé khong bao gio tat. Hanh phiic ciing vdy, sé khong
bao gid lui tan néu biét chia sé.

No one saves us but ourselves. No one can

and no one may. We ourselves must walk
the path.

You will not be punished for your anger, you will be punished by your anger. Khéng ai c6 thé ciiu chiing ta ngoai trii chinh

Ban sé khong bi triing phat vi con tiic gidn, ban sé bi hanh ha béi né.” . S i1 s
an s knong by Iriing phat vi con Lilc gign, ban s¢ bl hanh hg b0t no minh. Khong ai ¢6 thé, khong ai cé khd ning.

Chi chiing ta mdi c6 thé di trén con dudng

cua minh.”
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GHE 2017

Diém méi:
Hurding diin ép dung cac bién phép phann vé thiong mat b ;

v & DB

chidng ban pha gia chiiing trocip 1 v thuomg mad fom s0at khan cip

Vén ban bj thay the;

B
3 - i,

.,

Phalénh b v teng Phig [énh vt veiic chidng Phap linh vk chdng tro
rihdip khadu hang hda nudc fodin phié g o4 i hang i hisng hida nhap khau
ncdl vao Vigt Mem 2002 hide nhap khgu o viee witd WISt Mam 2004

Mam 2004 /

LICH 2017

G 150 da thil i o i
logi chuyén giao cong
righ troneg dirén du f

Mgan chim, loal bo cong noh e hau, céng
nghé anih hutng x3u 88 KTAH, qué phang
1, nin, méi ttng, SUT khoe oon ngue

Van ban b thay the:

Lt ehuydin glao cdng
nghe 2006
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Maghiérm céim I dyng hoat d4ng du
lich 8 dhra NG ra U ngeal
hoac v Vst Nam T8l phip uat

*#ip hareg oo 50 ke i oy lich theo
nguyan 1E0 i nguyén déng by i
S0 GuaEn i N

Vién ban bj thay thé:

Lugt du bich 2005

6 LUAT THOY LOI 2017

Diéim migi:

Pl 1R sx dyng qat LAl 381 T Sust
ol v dién tieh At x&y  Ehug THNON
dhymg kit cdu ha thmg

Ap dung co chi gia dbi vl phrong this
cho thug hodic chuyén nhugng guyin
Kl thac ket céu ha tAng dutmg =4t

Vin ban bj thay thé:

i Lishi chetng 841 2005

UONG NHA Nudc

Chi béi thuong thist hal v tah than
o eho ngu thin thich cia ngw b oan
| trong tretng hop nowt bl thist hal 45
g bt

T b nhiing cong trah iy Io sy
dimi bi be o do thidu vin khing
Ao 8% tuomg Aigu chinn cilia Lugt
gy

Van bén bj thay thé:

Phiigy [énh khai thec bado v
cding rink thixy ko 2000

LUAT TRO GIUP PHAP LY 2017

iy s

Bigm méi: 14 nguti dugs g gilp phip 1y
o Nyt ob cdag vdi cbeh imang.
Naguai thude hé nghéo.

o Trik ewvy trensg qud bk 18 tyneg, 30 1y vi pharm hanh
chink, phua hi, teéi hba nhap cong dBng.

o Naudi dan L6 thifu 538 thutmg tnd i ving oo Jiu kién
kinh 1 - %3 héi S3c bidt ki khan.

— o Mguei bi bude i i di 16 i 3 dudi 18w
o Mgudi bj bude téi thude hé can nghéo,

Van bén bj thay thé:

Ludt tréch nhigm b thuimg
ciia Nhi nude 2009

@ Mgl thude madl rong cac trutmg hep sau diy co khd

khan ¥&1ai chinh

¥ Nouis cao ud ngui khupdt 3t

» Chaod me
gt o ofag nudi dudng 1St 5T
¥ i nhan cda hank v mus ban ngao;

* Mg di

84, v chitng, con cds St sTvl

16 TG 8 U 16 UG 18 Hgutt

bihai trong vy dn hinh 515
P Nen nhin treng vi vige bao e g dinh!

Van ban bj thay the:

;/@'; LUt trorgitip phig by 2008

¥ Hgiss nhiém chilt dic da camidioxin;
Mg nhifrn HIVAIDS.

A
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Bidm midi:
a..xbl‘ } -"‘ 2 | B8 sung ti
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14 gids B pham
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BICEVM, Nba nuds GHYHENVM, Uy ban Trung
womg MTTOVH g

+ Thng Bi thu BEH TW BCSYN

+ Ched tjch nusc

+ G tich Dudc i

+ Thil fudmig Shinh phil

+ Miguyin Tong Bithir BCH TW BOSWN
+Mguyén Ghi tieh niT, nguyen Ghd toh GH
+Mguvén Thl tusing Chinh phi, Oy vien B
Chinh tri BCH TW DCSWVN

+ Bithu TW BCSVMN;

+Ched fich UBTWMTTO YN

+ Pha Chu tich nindc

+ Fha Ch tich Cutic hii

+ P Thid fudneg Ghinh phi

+ ihdch OT ddn tham, Bm il tai Vigt Nam

Vin ban bj thay thé:
Phip lénh canh v 2005

+ Cénh bdo 88 omg dang bt nhipwao
AL WL, e TR cdah v

+ (G thiromg tich cho 88 1omg dang dbt
AhBE v khil e, s bl cénh vé sau
i 018 ra higu Binih dimg ki v bén cénh
o nhiumg khiing higu gud;

i s ha 6 1rang dang o6 hanh vl
15n ehng true DR 0% tuong canh v hode
cén b, chin =Tadnh v& dang this hign
nhigm vig

+ Cac titng hop nd sing khic
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6. Mi Quang s0 1A Hai Phong; Mi 13. Tré ba Pé: 77 Hai Phong. ’\/
quang ba Vi: 155 Trung N Vuang.
14. Quan bin mam nem tai —

7. Banh canh ca léc Thanh bun m&m Ngoc, dia chi: s6 20
Huong: 130 Lé Dinh Ducng; Banh Doan Thi Diém.
canh ca léc Nhat Vang: 241 Hoang
Diéu; Banh canh Minh Nguyét: 8 15. Quan nem lui, bun thit
Yén Béi; Banh canh Nga: 193 Béng nuéng... quan Xuan: dia chi 497
Pa. Hai Phong.
Sau nhiing g1y thdm thil cdnh quan, tdm bien 6 Da Ndng, nhiing 8. B4nh nam loc quén Ba Bé:  16. BUn riéu: Qudn 39 Lé Hong
mon dn dam da ctia nguoi dia phicong sé giip ban hai long tron ven 100 Hoana Van Thu Phona: qUAn S6 2 Yan BAi
odi chuyén du lich he nay! 9 - 9.4 '
prree | 9. Chao vit Thanh Nhan: 3384 17. Chao dém (tring muodi, thit,
Phan Chau Trinh. rudc...) trén dudng Phan Chau
Trinh gan nha hat Trung Vuong;
10. Cao lau va com ga Hoi An chédo luon gan chd ban 6c hut
¢ Ha N&ng — Com ga Hong Ngoc: dudng Lé Duén.
193 Nguyén Chi Thanh, Ba Néng;
Cao l4u tai 267 Thai Thi Boi, ba 18. Bo kho 144 dutng Huynh Thic
N&ng (dudng Ha Huy Tap ré vao) Khang (chi ban budi sang).
11. Banh trang tuong, bang 19.ComniéuNhaPaé: quansdlva
trang dap Ba Tu: 354 Lé Duan. 2 trén dudng Nguyén Tri Phudng
va Phan BOi Chau, Com niéu 3 Ca
12. Ché Hudng: 288 Phan Chau Béng Nguyén Tri Phuang.
Trinh; che Xuén Trang: 31 Lé Duan,
Q. Hai Chau; ché xoa xoa: 187 20. Bun bo Hué ba Thudng d3
dudng Hai Phong —quén Hai Chau. c6 20 ndm nam trén dudng Tran
Qudc Toan.

1. Banh trang cudén thit heo 4. Banh xéo ba Dudng trong
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quan M4u, 35 D6 Thuc Tinh, banh
trdng Tran s6 4 Lé Duan.

2. Hai san ba Thoi 1: 98-02 Lé
Dinh Ducng — Hai Chau; quan Hai
San Ba Thoi 2: KDC Mg Rong 2 —
budng Hoang Sa— San Tra.

3. BUn cha ca gia truyén 109
Nguy&n Chi Thanh, quan Hai Chau.

kiét 11 (ngd/hém 11) phd Hoang
Diéu; K280/23 Hoang Diéu. O day
cé mdén nudc cham banh xéo dac
biét, rét dam da.

5. Bun madm ba Thuyén o
K424/03 dudng Lé Duén, doi dién
chi nhanh MobiFone va Nguyén
Thi Minh Khai.
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Moi dong gop y kién va noi dupg tz'ri/bc‘li, Anh/Chi xin vui
long giti vé cho BAN BIEN TAP theo dia chi F'mail:
kenhnoibo@alphanam.com
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Bién tap: PHAN THU HA
Noi dung: THANH THUY - HAI HA
Thiét k& N.T.YEN



